
Countertop Basics



Natural Stone Countertops (Stonemark)

• Porous and susceptible to staining – needs to be sealed 1-2x per year

• Large color and pattern variability

• May have pits and fissures

• Heat resistant

• Scratch resistant

• Often Resined in the factory to fill small pits & fissures to help strengthen the 

surface of the material, and to add some stain protection

• Fragile stones will have mesh backing to add strength during transportation and 

fabrication, important to know for overhangs (1/3 of the current program colors)

Granite, Marble, Quartzite, Soapstone, etc.



Natural Stone Countertops (Stonemark)
Arabian Nights



Natural Stone Countertops (Stonemark)
Thunder White



Natural Stone Countertops (Stonemark)
Bianco Antico



Specific Challenges with Marble

Very soft and can scratch easily



Specific Challenges with Marble

Patina: a natural change in color over time due to oxidation



Specific Challenges with Marble

Etching: Acid reacts with the calcium carbonate and literally eats away a tiny bit of the surface, creating 

dull spots known as etches. An etch is not a stain. It’s an actual changing of the stone itself like a 

scratch. It’s not a discoloration, it’s a dulling. Will be less noticeable on Honed vs. Polished surfaces.



Specific Challenges with Quartzite

Poll taken during a recent fabricator training through the Natural Stone Institute



Specific Challenges with Quartzite

Large color variation even in different parts of the same 

slab

Easily stained by 

grease

Some colors easily absorb water & 

can take a month or more to dry



Specific Challenges with Quartzite

Tahitian Cream

Tahitian Cream



Specific Challenges with Quartzite



Specific Challenges with Quartzite



Manmade Countertops

Quartz
• 80%-92% natural material, 

remaining is Resin

• Non-porous & Stain Resistant

• Consistent, uniform color & pattern

• Can have resin pooling (blotches)

• Not UV Resistant

• Will crack under heat

• Scratch resistant

Solid Surface
• 100% acrylic and polyester resins

• Non-porous

• Stain resistant

• Consistent, uniform color and pattern

• Can burn and/or crack under heat

• Easy to scratch

Laminate
• Thin hard layer on top of sub wood

• Non-porous

• Stain resistant

• Consistent, uniform color and pattern

• Can burn under heat

• Easy to scratch and chip

Ultra Compact
• Mostly porcelain

• Non-porous

• Stain resistant

• Consistent, uniform color and pattern

• Pattern on surface only

• Heat resistant

• Scratch resistant



Specific Challenges with Quartz

Quartz top burn mark

Quartz crack due to heat



Thickness & Edges – Natural Stone & Quartz

Natural Stone & 

Quartz slabs come in 

two main thicknesses: 

2cm and 3cm

Edges can be routed 

to be a variety of 

shapes and can also 

be mitered or stacked 

for varying 

thicknesses.

Eased

Half Bullnose

Bevel

Double Radius

Bullnose

https://accentcountertops.com/edge-profiles-2/



Thickness & Edges – Ultra Durable

Dekton & Stonemark

Porcelain come in 

2cm only

Eased

Sharknose

Pattern printed on the top

Edge with no pattern



Thickness & Edges – Solid Surface

Solid Surface is built 

using .5” material but 

is built up to 1.5” thick 

using a laminated 

edge

Roundover 3/8”

Roundover 3/4"

Bevel

Bevel 1/4 T&B

Roundover 1/4 T&B

.5”

1.5” Edge



Backsplash
Backsplash using countertop material can be 

made in any heights greater than 2” with 

Quartz and Ultra Compact Surfaces and 3” for 

Granite. Standard is 4” for Granite & Quartz 

and 3” for Solid Surface. Also common is “full 

height” backsplash which goes all the way up 

to the bottom of the upper cabinets.
Example of 4” 

backsplash

Example of 

“full height” 

backsplash



Captured Backsplash
Captured Backsplash is when the backsplash meets a mirror such as in a 

bathroom, an outlet, tile backsplash, or some other item.

The Home Depot policy stats that the customer removes their mirror (or other item), 

we install our standard height backsplash, and then the customer reinstalls their 

mirror (or other item) on top of the backsplash. 

If the customer cannot remove the 

item, we can measure 1/8” to 

1/4” below the item and leave a 

small gap or for an additional fee 

we can scribe the backsplash on 

site ($175).

The Home Depot What to Expect Document states:



Overhangs

Standard overhangs are 1” to 1.5” on all finished sides.

Maximum overhangs for islands, bars, or anything else without supports such as 

corbels or steel bars are:

• 6” for 2cm Granite

• 10” for 3cm Granite

• 12” for 2cm Quartz

• 12” for 3cm Quartz

• 12” for Ultra Durable

The unsupported 

portion of the overhang 

can never be more 

than 1/3 the width of 

the entire countertop.

1” – 1 ½ ”

6” – 12”

https://accentcountertops.com/overhangs-supports-2/



Common Options & Upgrades 

Digital Slab ViewDigital Slab ViewDigital Slab ViewDigital Slab View: A high resolution image of a customer’s layout on their actual slab(s): $250

Chip MinimizerChip MinimizerChip MinimizerChip Minimizer: A bullnose edge around the sink in order to prevent chipping: Kitchen $250, Vanity $175

Enhanced Silicone Based SealerEnhanced Silicone Based SealerEnhanced Silicone Based SealerEnhanced Silicone Based Sealer: The industry’s best natural stone sealer & we leave the customer with the 

can: $150

RadiusRadiusRadiusRadius: A rounded corner. Radius’s can range from ¼” to over several feet.

Tear Out and Disposal of existing topsTear Out and Disposal of existing topsTear Out and Disposal of existing topsTear Out and Disposal of existing tops: We can remove and dispose of any countertop material.

Countertop SupportsCountertop SupportsCountertop SupportsCountertop Supports: We can provide and install supports for overhangs for $200 Retail.

Dishwasher BracketsDishwasher BracketsDishwasher BracketsDishwasher Brackets: We can provide and install Dishwasher Brackets for $75 Retail.

Oversized PiecesOversized PiecesOversized PiecesOversized Pieces: There is an oversized piece (>20 sq ft) charge of $250 Retail.

SinksSinksSinksSinks: We have a number of in stock sinks that we sell through custom line item SKU’s.

Waterfall PanelsWaterfall PanelsWaterfall PanelsWaterfall Panels: We charge a custom charge of $250 per Waterfall Panel.



Slab Layouts



Slab Layouts



Slab Layouts



Slab Layouts



Digital Layout – Shows Veining

https://accentcountertops.com/digital-slab-view/



Digital Layout – Seams and Options to 

Reduce Seams
https://accentcountertops.com/digital-slab-view/



• Installer safety

• Material safety

• Directional 
material

• Size of the slabs

• Size of the 
countertop pieces

• Type of material

How does Accent decide where to put 

a seam?

Seams



Will My Kitchen Sink Fit?



Resources

Natural Stone Institute Articles & Resources

https://usenaturalstone.org/definitive-guide-quartzite/

https://usenaturalstone.org/properties-of-quartzite/

https://usenaturalstone.org/telling-white-stones-apart/

https://usenaturalstone.org/three-things-i-wish-customers-knew-about-using-

natural-stone/

https://usenaturalstone.org/granite-vs-engineered-quartz-countertop/

https://usenaturalstone.org/is-quartz-natural-stone/

https://www.naturalstoneinstitute.org/default/assets/File/consumers/homeowne

rsconsumer_countertop.pdf


